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The Hierarchy feature on the Ripples Cloud allows enterprise and

enhanced service levels to manage their Ripple Maker fleet. Managing
the content for multiple campaigns at multiple locations, has never
been easier! Our new Fleet Management feature available for
Enterprise accounts can now move Ripple Makers from one
Org/Location to another Org/Location.

Keep reading to find out more.



Login in at htt_ps://my.drinkri_p_ples.com

If you need help please contact su

ort(@drinkri

les.com

EMAIL

[ Email

PASSWORD

[ Password

LOGIN

Forgot password?

| have a Ripple Maker, but no account



https://my.drinkripples.com/
mailto:support@drinkripples.com

Login in at https//my.drinkripples.com (For Customers

Section)
If you don’t have an Ripples Cloud Account click

“I have a Ripple Maker, but no account” You will need be

beside your Ripple Maker to complete the account set up.

ACTIVATE RIPPLES ACCOUNT

If you have a Ripple Maker, but never logged in to the Ripples Cloud, fill in this form to activate your account
You'll need to be next to your Ripple Maker to complete the account activation.

* FIRST NAME

* LAST NAME

* EMAIL ADDRESS

PHONE NUMBER

* PASSWORD

* CONFIRM PASSWORD

# RIPPLE MAKER SERIAL NUMBER

ACTIVATE ACCOUNT

«— Back to login


http://www.drinkripples.com/

Org. Admin- Full Admin Access to Parent Org. and all Child Orgs under. Can view Can create new locations and Orgs
within your main Organization, and can move Ripple Makers them between. They can upload/delete designs/channels,

schedule promotions and create new web app skins.

Ripple Maker Operator- Users with Operator View cannot move Ripple Makers from Locations or Organizations.

They can upload/delete designs/channels, schedule promotions and create new web app skins. Edit locations in their sub

Org. Can edit Ripple Maker configuration and assign machines to sub orgs and locations.

Content Manager- Has access to upload content to the Org invited to, can limit their access to one Org or to all Orgs in

your Hierarchy.
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Permissions Org Admin RM Operator Content Manager
View users V

View and manage self V V V
[Create, edit and delete users V

Hierarchy View Permissions

View Hierarchy View V

Manage Organizations

View organizations V V V

create, edit and delete
organizations \Y

Manage Locations Permissions

View locations V V

[Create a new location V

Edit/Delete a location V

Set webapp skin to use for

[location V V

N\anage content on machines

for location Vv V V

View Machines V V




Emily's Coffee Shop

ASSETS
Hierarchy view
Organizations
Locations

Devices

Create user for Emily's Coffee Sh
Here you can Iye o

You can create new users for the Ripples Cloud

Click |  + ADD USER

Select User Roles

Select Org you want this user to belong to

Click “CREATE USER”

Emily's Coffee Shop

Emily's Coffee Shop
Emily HQ shop
Events

HQ Office

CREATE USER



HIERARCHY INTRO

In the Hierarchy View you can mange, edit and create new Organizations/Location and you
can visually see the structure of your Organizations and Locations.

il

Parent Org- Highest level in the hierarchy, can

3 © o enforce content, manage all Sub Org’s and location’s
L i G information. Org Admins Can create new Sub

1| p— = ™\, | Orgs/locations and can assign Ripple Makers to them.

Events 1
Events 2

&

Sub Orgs- Can create new Sub Organizations and can
manage only their Sub Orgs, and Locations. Sub Orgs
can enforce content only to their Sub Orgs and
locations. All Sub Orgs can inherit Custom Web App
Skins and Shared Channels from the Parent Org.

&




Create Organization

Organization details

Organization name: Events|

Parent organization: < Emily's Coffee Sh0p>

— Q

Content sharing

Here you can Access content from parentorg. (@D

1. Click to create a new share contentwith chidorg. @)
Organlzation

Clicku to edit an existing

Organization 3. Select your Parent organization




Emily's Coffee Shop

Locations

Devices

Here you can
1. Click to create a new

Location

2. Click to edit an existing

Location

LOCATION AND ORGANIZATION

Location name:  Events 1
Organization  Events
Display Location Name  type display location name
Address
Country:  Canada - State: Select state
Zipcode: 4601318

City:  Petach Tikva

Address:  Ha-Mefalsim 14
Display address name:  fype display address name
VERIFY LOCATION

Coordinates
’ .F bl |

a La

i
Yeshivat Pe'er Mosheq a\w

Satellite F‘*"*Q

£

1
#

Map

Asirej Tsiyon st

_Big Park‘
i

Petah Tikva o h
' ha-Levanon

Vinkler Alter
St
8

CREATE LOCATION



Edit Location

Edit Location

LOCATION AND ORGANIZATION
LOCATION AND ORGANIZATION

Location name:  Emily's Coffee Bar
Location name:  Emily's Coffee Bar

rd

>

1
Organization | Emily's Coffee shop l Organization | Emily's Coffee Shop

ispl . | Emily's Coffee Shop
| Events . _ | Emily's Coffee Shop
2 Display Locati
Address

Events

Country:  Bahamas - State: Select state

City:  Petach Tikva Zipcode: 4601318 H ere yo u can.

Address:  Ha-Mefalsim 14

AR Select which Organization or move a location to one of your pre-existing
c?”ﬁ Sub Orgs, by selecting from the drop down list.

R S — Edit address information and verify your location is correct.
Map  Satellite s

e The exact coordinates are important to set correctly in order for the

o Enuae QY _c.oud;% ¢ Ripples Generic Web App to locate and communicate with the Ripple

=] ercedes garage .
e @ PR A Maker. Check on the map that the address you entered in correct.

Klezmer - Pe! + |

O o Click “SAVE LOCATION? to save changes. You can also delete the

oo

- D - location

Coordinates

SAVE LOCATION




© rioples MOVING A RIPPLE MAKER

After creating a new Child Org and New Location you can move your Ripple Maker.

©- Emilys Coffee Shop GO to hiera I'Chy

J_), Active locations

Find which Ripple Maker you would like to move from your list under
O oo Hierarchy. If you already know which serial number need
. YOUI’ lerarc y YOU dalrea y now which serial number needs to move
I sscarzsoe go to Devices.
|| AAAGN19110034 U d d ° |‘ k h d N N h
| nder devices click the device you wish to move
| | amaEk21010001 '
RM
— ?:ACKWZSGOM 4 ’ Serial State / RM Type Location Organization Last ping Country
| | amaEx21020002 Cve RMI1 Emily's Coffee Shop Emily's Coffee Shop 05/04/2022-16:44 Israel
RM "
AMAEK271020004 .;1"v'e RM2 Emily's Coffee Shop Emily's Coffee Shop 17/02/2021-14:25 Israel
| | AAAEKZ21040001
RM
ASSETS AAAEK21040001 Alive RN Emily's Coffee Shop Emily's Coffee Shop 16/02/2021-15:15 Israel
| | AAAEK21020004
RM AMAEK21020002 shipping RM1 Emily's Coffee Shop Emily's Coffee Shop 03/02/2021 -17:50 Israel
Hierarchy view
AMAEK21010001 shipping RMI1 Emily's Coffee Shop Emily's Coffee Shop 21/01/2021-09:45 Israel
Organizations
AAAGN19110034 Alive RM1 Emily's Coffee Shop Emily's Coffee Shop 01/09/2020-11:37 Israel
Locations AAACK17250057 shipping RM1 Emilys Coffee Shop  Emily's Coffee Shop 20/08/2018 - 16:49 lsrael
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MOVING A RIPPLE MAKER

Ripple Makers / Ripple Maker

Only Org Admins have permission

A AAACK17250040

Organization name: Events — Location name: HQ Events 1

to move a Ripple Maker.

GENERAL 1. On the device list. Click the
Ripple Maker you wish to move
RM Type: RhAT Coordinates: 32.1671903, 34.8394241
State: Mac: Fa8:DC7A09TFAC 2 CIICk the “Change” button

Last ping: 03/04/2022 - 16:35 §,

Location 1D: 624045790fbb0efe38700727
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MOVING A RIF

X Alive:
18
21 Reship
GENERAL
RM Type: Rk
2
State: Alive | Change
Last ping: 03/04/2022 - 1645
Location 1D: 624045790fbb0efe

PLE MAKER

n Click Reship
Select which Organization
Select which Location click “Ship”

Select Without Location (they will register
their location when opening the Ripple Maker)

X Ship to:

X Ship to:
Events
Events

Emily's Coffee Shop ‘

Emily HQ shop

Events 4

HQ Office Without Location I
Events 1

Ship Events 2




ADMIN

Users

ASSETS

Hierarchy view

Organizations

Locations

Devices

DESIGNS

Shared designs

My Channels

Shared channels

Search designs by tags Q

My Ripples

?{ “My designs” is your personal library of
| designs that you have uploaded.

\(% Please note: Designs will not appear on a

Ripple Maker unless the design is Assigned

to a Channel that has been Published to a
Ripple Maker. See page 26.

Here you can:
Delete designs

Assign designs to
channels

Upload new designs

Create tool- allows
you to resize images.

TIP: All designs should be
sized to 1700x1700 pixels,
or use the create tool to
resize quickly. If not images
will be warped.




2

! Search designs by tags

—

Users

o N2 Here you can
ASSETS - "" \

Hierarchy view

1N See all the designs from Parent

Orgs, including the Ripples Library

Organizations

o (‘ f A Y Z5croll/ Search by tags to find

new designs

DESIGNS

— : : 7, /- s Assign designs to channels

SN CTRL+click to select many
designs to assign to a pre—existing
channel

Shared channels

WORK MODES

My Promotions




i 0 ¢
wiPm .

J— Spring Fun Emilys Coffee Shop
No designs Mo designs

Here you can

1stchannel
14 gesons See all of your Org’s Channels

Hierarchy view

_— f\ A Delete Channels
rganizations

Locations

| Publish Channels to Ripple

evices Makers locations

DESIGNS & Create Channels
My designs @ Edit a Channel by click the

Shared designs

pencil icon
My Channels n

Shared channels




Here you can
Click “Create Channel”

Name your New Channel & select icon

Create Channel

Publish now if you want this channel live on your
devices

Share Channel allows your child orgs to publish this

channel to their locations

Click Save




Publish

1 channels selected H ere yo U can

(l Select the locations you where want the new channel on,
if you have many locations they will appear in the drop
down list.

@l Choose where you want the channel, on your Ripple

(s Maker or Ripples Mobile Web App.

) R Click Publish.
J/.\ ick Publis

9 =

Ripple Maker

Surprise Me / Automatic _m




Here you can

1. Click the pencil icon

Emily’s Coffee Shop
to start adding designs

ASSETS

Hierarchy view

New Shared Channel

Mo designs Mo designs

Organizations
Locations

Devices

DESIGNS
h

My designs

Shared designs En‘ilfﬁ CUffEﬂ Shﬂp 15td\ama'l

5 designs 14 designs

| cromee

Shared channels



My Channels / Edit

@ New Shared Channel

ASSETS You don't have any assigned designs in this channel

Here you can

Hierarchy view

Organizations 1. Remove DeSignS

Locations 2. Rearrange Designs
Devices .
3. Select from “N\y de5|gns”
DESIGNS

4. Upload designs from your PC

My designs

5. Create Tool to re-size designs that are not

Shared designs

l.- 1700x1700 pixels
My Channels

o, o 6. Edit the channel name and shareability




ASSETS

Hierarchy view

Organizations

Locations

Devices

DESIGNS

My designs

Shared designs

My Channels

Japan_COFFEE
No ripples

Japan_BEER

No ripples

 ———

rd

Default - creative

&

USA Trends

Na ripples

‘ﬁé

Beer Trends

35 ripples

@

Beer Trends IL

No ripples

 —
)

SURPRISE!
53 ripples

Here you can

Find all your Shared Channels
from Master Org

Find all Ripples Shared
Channels

58 Subscribe to new channels by
Publishing them to your
locations

i View what is inside of each

channel by clicking the eye




Here you Can
’

_ Edit Ripple Maker . Select which device you
S wish to edit, Ripple Maker

7 Select Location  ©2 Emily's Coffee Shop - or Mobile (Ripples Web
. o) | ipp

Shared designs

My Channels ~ Channels: SELECT CHANNEL CREATE CHANNEL

Rollover to see more actions

Shared channels [frrr— R . SeleCt you.r |Ocat|on you
/ G wish to edit
peut-crtve Select Channels

WORK MODES

. 15 designs
My Promotions

Create Channels

Shared channels will be
. marked with the share icon. . Click the eyeball to see all
of the designs inside the
channels




Select Channel

Select a chanpelfzassl

SHARED CHANNELS

Here you can

Select from pre-exiting channels from “MY

CHANNELS” or “SHARED CHANNELS”
CTRL+click to select more than one

Click SAVE to add the new channels to your
Ripple Maker or Ripples Web App.
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Large image
Thicker outline

Too small
Thin outline

Clear image
Thicker outline

Too detailed
Thin outline

Clear image
Thicker outline

Too small
Too detailed

High resolution

Low resolution

ELINES

ripples

Requirements
e .PNGor . JPG files
e 600DPI

. Grayscale

* High contrast
* 1700x1700 pixels

W O c':jp

TIP: If the designs is not sized to
1700x1700 use the create tool to
adjust the design’s size, if you do
not, iImages may come out
distorted.
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PLES WEB APP BUILDER

Create an end to end customized experience with the Ripple Web App Builder. Change everything from colours, text,
logos, and different flows. Don’t want people sending selfies? No problem, want only Selfies, also an option!

«'tl./'l:

GEORGETOWN §

BﬂHREB‘&LJ

: You can
ripples customize,

LET'S START! WELCOME LET'S START! CO|OUI"S,

A selfie? A greeting? A selfie? A greeting? Choose your favorite Design Print to .

Anything goes Anything goes customize your drink! m ages a_ n d
Anything goes the entire

journey!

Photo Phota ext J U y .

!_JJ ;.ﬂE:;:-

Designs Surprise

)

Designs Surprise

Location name: Portal WebApp Locanion name: Porcal WehApp

2 Fska

. Default Ripples WeB App



®we  RIPPLES WEB APP BUILDER

Enterprise & Enhanced service plans have access to the custom Web App Builder. Build a new Web App look and
feel in just a few clicks. Great for special occasions or for a complete branded experience.

) Here vou can
Web App Builder | +NEWSKIN | 4
1. Click | +newskin
to create a new
@ Default Default Global Customized Ripples
ripples  Default ripples Default Global Web APP
WORK MODES
My Promotions 1 Watch the Comp|ete
tutorial here
DEVICE CONTENT
Ripple Maker
Mobile
UTILITIES

@eb App BuilD



https://youtu.be/u1Yw9GBfA8g

My designs

Shared designs
My Channels

Shared channels
WORK MODES

My Promotions

DEVICE CONTENT

Ripple Maker

Mobile

NOTIFICATIONS

UTILITIES

Web App Builder

S
& &
. =
: A
Dot

Templates

No templates yet

® Create template

TIFICATIONS

|f you have a |arge Inventory of active
Ripple Makers locations you can now send

them Notifications directly to their Ripple
Makers.

Find the complete tutorial here



https://support.drinkripples.com/hc/en-us/articles/360012845519-Notifications-
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1. Partners must fill out the deployment form with all the correct
details, otherwise the Ripple Maker will not keep the registration.
Click here

2. Under Hierarchy make a new Organization and location

3.  Under Devices select the Ripple Maker that will be shipped to the

client and click change and reship to the new Org and location.

Refer to pages 9-15 for detailed instructions.

% AAACK17250040

‘]_[ Organization name: Events — Location name: HQ Events

GENERAL

Alive:



https://docs.google.com/forms/d/e/1FAIpQLSetwCsMa827bviZ2U7QZUCiOlOhGTa8D8fC0XZkfEC5NvmCNQ/viewform

BE ONE LOCATION TO
CHANNELS

DEVICE CONTENT

Ripple Maker

Mobile

Select Channel

Select a channel from library

MY CHANNELS SHARED CHANNELS
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SPD 1 ames

UinNés. rrames

1.

=

o U~ W

Under “DESIGNS” under the
Child Org, click “Shared

Channels”

“ctr!”+ click to select more than
one channel

Click Publish
Select the locations, 1 or more

Choose Device

Click Publish and Define dates

4.
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1. Whatis a Ripple Maker with ‘No Location” — Ripple Makers registered this way will rely on the initial set up to create

a new location, once the Ripple Maker has completed onboarding, the new location can be found in the Ripples Cloud.

2. What is Automatic Channels? Only available for Ripple Maker Il series, create an Automatic mode channel to speed

up service. Find the complete tutonal here.

3. What is a surprize channel? Surprize channels function only with the Ripples Web App, if you create a surprize
channel apply it to your Mobile devices in the Ripples Cloud. Click the Surprize button in app, and the Ripples Web

App will Randomly select a design from the designs uploaded to the surprize channel.

4. What is Promotions Mode- Available —on for Ripple Maker AM or PM, not the Ripple Maker Il series. Activate

promotion mode on your Ripple Makers for special events, raffles and promotions. Find the complete tutorial here.

5. | need Help! Who do | call? Click here to reach support or send us a mail support(@drinkripples.com
P here PP PJ Pl



https://support.drinkripples.com/hc/en-us/articles/360014646459-Automatic-Work-Mode-
https://support.drinkripples.com/hc/en-us/articles/360011666120-My-Promotions
https://support.drinkripples.com/hc/en-us/articles/360005065852-Contact-Ripples
mailto:support@drinkripples.com

ripples”
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If you need any help please reach out to us at

support(@drinkripples.com



mailto:support@drinkripples.com

