Frames have always been a feature in the Ripples App,
but now with the new release you will be able to add
your own custom frames using the Ripples Cloud.

To get started g0 t0 nitps://my.drinkripples.com if you don’t have a Ripples
CIO“d Usel' Contact us at support@drinkripples.com *Have your Ripple Maker Serial Number

available

We also have two tutorials that can walk you through
everything you need to know about the Ripples Cloud.

Intro to The Ripples Cloud & Advanced Cloud Tutorial



https://my.drinkripples.com/
mailto:support@drinkripples.com
https://youtu.be/1ZvWk5nx1qk
https://www.youtube.com/watch?v=ksNqRzduuCI

eees FRAME GUIDELINES

Image must be a transparent PNG, expect for where the
frame is, you need to have a white background for the
frame to show up.

You can put your frame wherever you would like! Just
make sure you leave space for faces or texts!

@emilyscoffeeshop

EMILY'S COFFEE

Check out important creative guidelines here!

@emilyscoffeeshop

EMILY'S COFFEE Download this template to help
center your frames.

Tutorial for using Canva & PS.

doysaaffoaskjiuam)

@emilyscoffeeshop
EMILY'S COFFEE

334409 S.ATTINE


https://www.dropbox.com/sh/ef0h6knv1fndyya/AACpzZzv8QWgcO7wOyChE8D8a?dl=0
https://youtu.be/nGqiPQkbp78
https://youtu.be/s5CATXPRi-A
https://drive.google.com/file/d/1YfZu8AcwavYZKik39bdP3nU-G99Jfz30/view

PPles  CREATIVE WAYS TO ENGAGE YOUR GUESTS

Add your handles and hashtags to your frames to spread
your message and expand your digital presence online!

Make sure your logo and branding message is being spread
with every printed drink!

Fun new way to engage and delight your guests with
creative frames like these!
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Image must be transparent PNG file. Except where the frame is.
Image must be 1700x1700 pixels.

After uploading new frame will take up to an hour to appear on

the Ripples Application.

*please note that you will see in the Ripples App, two dots
beside the frame section if you uploaded a frame that isn’t
transparent.
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Now like Ripples default content, you will have a
new channel of Ripples default frames.

You can choose to follow or un-follow Ripples Following €Y
default content by clicking the link icon.

Select Location @ Esti Demo v Following €&

N _Chaf'.ne?.. . SELECT CHANNEL ‘ [-’.‘F'«i—.x‘d[—f.‘l—j;‘.\N.—.l

If you are not follov.vmg Rlppl.es Default.content s 5 7 a
on your mobile device, you will not receive L - (-

Ripples Default frames.
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EATE CUSTOM FRAMES

Our newest feature allows you to upload
your own custom frames.

Log into the Ripples Cloud

*if you don’t have a user, please contact
support(@drinkripples.com and have your Ripple

Maker serial number handy.



mailto:support@drinkripples.com

ripples

If you have more than one Organization you
will have to choose which one.

ADMIN

Users

L ocations




@® rirrles CREATE A NEW CHANNEL FOR CUSTOM FRAMES

ADMIN

e 1. Click “My Channels”

Locations

DESIGNS

My Ripples

I My Channels

DEVICES

Ripple Maker

Mobile Locations Frames Party Time

3ripples 25 ripples
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H ELP My Ripples

Help Center

Ripple Maker

Mobile




@ s CREATE A CHANNEL FOR CUSTOM FRAMES

3. Name your new channel “Frames” O rusie

Na ripples

Channel lcon

. Publish Now

4. Choose the correct location and
publish the new frame channel to

“Mobile”, not the “Ripple Maker.”
(frames only work through the Ripples Surprise Me




&, Upload

[-2rt 2TL 21
YOUR LOG0 YOUR DGO
HERE HERE

Language: English (English)

Personalized: YES NO

spring promo €3

UPLOAD ALL



Start At:
10 November 2019

End At:
30 November 2019
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If you would like to have the option to send
custom images without a frame, be sure to
upload a “blank frame”, that you can download
here

If there is no “blank frame” every custom
mobile image sent with a frame.
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CUSTOM
FRAMES
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https://support.coffeeripples.com/hc/en-us/articles/360010451379-Empty-Frame

1. Click the rearrange button.

2. Click the dots & drag each frame. This is the order \
that they will appear in the Ripples App.

3. Click the rearrange button when you are done.

My Channels / Edit

L2 Frames O
@ YOURHAMDLE
YOUR LOGO YOUR LOGO
HERE HERE



Emlly's Coffee Shop

Edit Mobile

ADMIN Select Location ) Emily’s Coffee Shop ) Follow €23

SELECT CHANNEL CREATE CHANNEL

DESIGNS
Party Time

My Ripples 25 ripples aripples

My Channels

DEVICES

Ripple Maker

Mabile
I + Surprise Channels:

HELP

Help Center




@ ooes  IN THE RIPPLES APP: SENDING FRAMES

g ripples ° <
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= NEXT
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Click the Plus to Send Choose your camera, Select frames and choose the
a Custom |mage Iibrary or custom text. best one and tap next to send

to the Ripple Maker!



ripples FAQS

Q. Do | have to call my frame channel “Frames” for it to work?

A. Nope, it just helps me understand where my frames are.

Q. Can | have more than one channel for frames?

A. Yes, if you have lots of frames make frame channels with themes. e.g. Birthday Frames,
Holiday Frames, Sport Frames, Event Frames etc.

Q. Can | have upload frames to any channel?

A. Yes, just mark the option “yes” to frame when uploading and they will appear as frames in
the Ripples App. | like them separate to keep them organized.
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If you have any questions please reach out to us at

support(@drinkripples.com

Check out our other Ripples App tutorials

How to send Custom Texts

How to Send Selfies



mailto:support@drinkripples.com
https://support.drinkripples.com/hc/en-us/articles/360010451699-How-to-Send-Custom-Text-
https://support.drinkripples.com/hc/en-us/articles/360030602812-Sending-A-Selfie

