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GETTING STARTED

This section guides you through:
1. Unboxing

2. Setting up

3. Onboarding your Ripple Maker
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RIPPLE MAKER - 1°T SETUP

Unboxing Onboarding
Ripple Maker 11 & Ripple Maker Il Pro Ripple Maker I Ripple Maker Il Pro
This video demonstrates the unboxing process for both This video guides you through the initial setup and activation
Ripple Maker Il and Ripple Maker Il Pro models process
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https://youtu.be/c_XivXBCyA0?si=haDm6g6Hx5rejM4B
https://youtu.be/c_XivXBCyA0?si=haDm6g6Hx5rejM4B
https://youtu.be/ffXTdb4J6EU?si=lXtUbxzTH8nTx54Y
https://youtu.be/Rr8YMTfzbX0?si=Nlt1vfDUDin-HLc1

YOUR FIRST PRINT

This section explains how to print
stunning designs on your drinks using
the Ripple Maker

ripples



A

PRINTING 2
ON VARIOUS ® (=)
DRINKS AND ’ "
DESSERTS

QOO0

o (Coffee , >

* Beer l b ;

e Cocktails

*  Milkshakes '
g

*  Macarons

e Tiramisu

And more!
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PRINTING ON DRINKS

4 simple steps to print:

GALLERY ~ MOBILE

1. Prepare the beverage 2. Place the cup with the handle 3. Choose a design 4. Enjoy
facing towards you
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IMPORTANT TIPS

How to get the best printed beverages

Prepare the beverage Position the cup Choose design
* Ensure the foam reaches the cup’s brim * Place the cup in the center of * Select the desired channel from
the tray, within the white circle. the gallery.
Ef:;fd * Ensure the cup handle is facing * Your favorite channel will
height you with the logo facing left appear at the top of the list.

* Tap the desired design to print

Foam L
too low D

* Ensure foam is smooth/silky
and avoid bubbles

Bubbly foam Smooth foam
\\ \\
\ \

Learn more

Go to the Beverage Guidelines
to make the perfect foam.

) ) Yy
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https://support.drinkripples.com/hc/en-us/articles/18821700110610-Beverage-Guidelines
https://support.drinkripples.com/hc/en-us/article_attachments/4404917639698

DRINK CUSTOMIZATION OPTIONS

4 options to choose or create your own designs

Enterprise Service Plan

MOBILE AUTOMATIC 2 MOBILE AUTOMATIC

N2 e
Y

LEGENDS
are born in
OCTOBER

Choose from pre-loaded Search in Ripples library Upload permanent designs Create real-time designs
Ripples designs using the Mobile Portal using the WebApp.

Design Guide
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https://support.drinkripples.com/hc/en-us/article_attachments/4404917639698

SETTINGS FOR DRINKS

Default Print Settings

@100t @ 100% 8100% @
d

PRINTING PRINTING
Notifi 5 Quality and cup diamess| Quality and cup diameter
Training CONTENT CONTENT

Designs and mobile uplod) Designs and mobile uplaads
Replace Pod CONNECTIVITY CONNECTIVITY
Setting Metwork configuration CUP DIAMETER Auto @ Network eonfiguration
Maint SYSTEM — R SYSTEM

Language & varsion - ' Language & version
Suppe

o)

Tap Menu -> “Settings” tab Select the “Printing” tab Set your default cup size.
Tap the pencil to select between
sizes via the ruler

Full tutorial video
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https://www.youtube.com/watch?v=Pv16GohISCY&t=285s

SETTINGS FOR DRINKS

Single Print Settings

En
GALLERY A MOBILE AUTOMATIC

POPULAR

LEGENDS
OCTOB|

Popular

Long tap on the design you Select the Pod type

Tap the pencil to select between Tap “Print”.
wish to print

Select the preferred size sizes via the ruler

The next prints will use the
Default size Setting

Full tutorial video
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https://youtu.be/Pv16GohISCY?t=65&si=ivOAE7OVMLF36oLW

SETTINGS FOR DRINKS

Ripple Maker Il Pro - Setting your default Pod type

PRINTING

ACTIVE POD

By Sardes P m @00 @ 00 [r———— ) ®100% @10 EntorpiseSanice Plan
- Multi-color
Notifications © sty and <[ [T brer i Quality ond cup dismeter
At
Training New . Bon i CONTENT
i iv 1
t ! Designs and m b Designs and mobile uploads SUALIT . Designs and mbile uplaads
l ! PRINT QUALITY Auto e and mebile v
Reploce Ped  [Faw
NN VITY
! . rk configuration cu AM R o ' - P . Met gurat
KD SYS SY§
- Birthday
C v Lang; & Language & Language &

3 =

Support i - CUP DIAMETER

Tap Menu -> “Settings” tab Select the “Printing” tab Make sure the “Multi-color” Select your default Pod type.
function is toggled on

o Full tutorial video
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https://www.youtube.com/watch?v=Pv16GohISCY&t=285s

REAL TIME DESIGNS

This section explains how to customize
designs on your drinks

13 © Ripples Ltd . 2024 Proprietary and conf idential. All rights reserved . ripples



INSTORE COLLATERAL

Drive customer demand for customized beverages

UNIQUE DELIGHT
WITH EVERY BITE!

Scan to design

your special macarons
mg-ﬁ! <
SNAP, BITE & SHARE .
@drinkripples 3

SNAP,
BITE

&
SHARE!

QR code
Take a selfie,
upload o
Or Chod eSr
fr the galler

Download links
Posters
Table Tents
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BREWED TO BE
DIFFERENT! -

Scan to design
a-coffee as

umque as.you

SIP, SNAP & SHARE
@dr'nkripples O

ripples

BREWED TO BE
DIFFERENT!

Scan to design
apint as
unique as you

SIP, SNAP & SHARE
@drinkripples ©

ripples

@ ripples


https://support.drinkripples.com/hc/en-us/article_attachments/19703375920914
https://support.drinkripples.com/hc/en-us/article_attachments/19703329149458

CREATE REAL-TIME DESIGNS WITH THE WEBAPP

This design will be deleted after 30 minutes due to your customers’ privacy
1. 2 3 4

UNIQUE DELIGHT 16:43
WITH EVERY BITE!

caw?/ @g ;
(=

¢ B ]

e ‘ /=
SNAP, BITE & SHARE p 4 3
@drinkripples @

\ :
a0 /

GALLERY ﬂ AUTOMATIC Q

webapp.drinkripples.com

webapp.drinkripples.com

ripples

Scan to design

You did it!

Show our staff your number

PRINT ANOTHER

ripples"

get social

P B
rouowuson ]

‘ Instagnam

L

@ Ripples

rainin

Scan the QR code from a Create a design and The number indicates The design will appear in the
poster or directly from the tap “LETS PRINT” your design on the “Mobile” tab
Ripple Maker Ripple Maker
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CUSTOMIZED DRINK - PHOTO

Customize a drink with a photo

16:43 16:42

The number

webapp.drinkripples.com webapp.drinkripples.com
indicates your
design on the

—— Ripple Maker

how aur staff your numl

i CREATE OR CHOOSE
LET'S START! sl

Chpaze Your

vvvvv :

Tap “DRINK” Select Add a photo from
“CREATE MY OWN”  the phone’s gallery
or from Camera

1. Move the photo around to fit in 12 ;’alp tlgil’fra(;ne.ta(tj)f Ths design Wi.” a;l)pearkin the “MOBILE”
. . the frame. - Select the desired frame tab on your Ripple Maker
Full tutorial video 2. Pinch the image to adjust size = T e i

3. Slide to choose filter for best

, , — 4 contrast image ; Double tap to . .
16 © Ripples Ltd. 2024 Proprietary and confidential. All rights reserved. . X ’ rl les
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https://www.youtube.com/watch?feature=shared&v=8hlQwUQ_SU0

CUSTOMIZED DRINK - TEXT

Customize a drink with a text

CREATE OR CHOOSE
DESIGN

«xZT()D
~»
)

= ‘ _.,Z'
Aaia AR M

Tap “DRINK” Select

1. Tap the “T” tab
“CREATE MY OWN”

2. Double tap on
“YOUR TEXT”

Full tutorial video

17 © Ripples Ltd. 2024 Proprietary and confidential. All rights reserved.

18:01

webapp.drinkripples.com

HAPPY BIRTHDAY

JENNY

Happy Birtrday Jenny

Type your text and
click “M DONE”
when ready

1. Slide to choose a font 1.

2. Pinch to adjust size and
position

2. Select the desired frame
3. Tap “let’s print”

16:42
webapp.drinkripples.com The number
indicates your
i & A design on the
m |TJ You did it! Ripple Maker

how aur staff your numl

ol '~
S
Rk

<9 <
€ Lappy’d,

by Jennyz;'

v"" 4.."

Tap the “Frame” tab

The design will appear in the “MOBILE”
tab on your Ripple Maker

ripples


https://www.youtube.com/watch?feature=shared&v=8hlQwUQ_SU0

CUSTOMIZED MACARONS

Customize macarons

The number
fotn indicates your
R, design on the

' You did it Ripple Maker

SELECT MACARON TO how aur staff your numl
DESIGN

SELECT MACARON TO
DESIGN

ripples

HAPPY

2

. HAPPY |

LET'S START!

Macaren #1

do - O
Aa Aa M'M
L

« +

=] SELECT DESIGH

Ta Sellae e Select which Select “CREATE 1. Tap the “T” tab 1. Slide to Repeat the
@ P ., Iy RS e MY OWN?” or 2. Double tap on cho.ose afont process to the
MACARONS would you ke customize “CHOOSE FROM “YOUR TEXT” 2. I.Dmch.to other macarons,
o 5 ELEe e EXISTING” adjgs.t size and or ta-p 6 to
position duplicate the
Click “DONE” design

i1

The design will appear in the “MOBILE
tab on your Ripple Maker

Full tutorial video Macaron guide
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https://www.youtube.com/watch?v=bFGgaH6p8g8
https://support.drinkripples.com/hc/en-us/articles/7359628607378-How-to-Create-Print-Macaron-designs
https://support.drinkripples.com/hc/en-us/articles/7359628607378-How-to-Create-Print-Macaron-designs

MASTER YOUR
ROUTINE

This section covers important daily
cleaning routines, assuring printing
quality, and advanced settings to
maximize your Ripple Maker's potential.

ripples



DAILY MAINTENANCE

Recommended daily maintenance for optimized print quality

Emily's Coffes...
Spring Time Porty

' Print Quality
Daily Maintenance
Pod Status
Pod Replacamant

Remote Access

Tap Menu -> “Maintenance”
tab

5

STAY CONNECTED
he d "

Select the “Daily Maintenance”

» Stay connected to Internet
to get new designs and
updates

* Tap “FINISH” once
completed

20
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3 4

| DRIP TRAY
Detach the magnetic drip tray

| DAILY CLEANING

Let the lift tray rise up
and rinse with running water,

then attach it back to its place

automatically, and clean
underneath with a wet cloth.
Repeat this on a daily basis.

NExT> N

Ensure the Drip Tray is rinsed and
placed back.
Once complete tap “NEXT”

G

Clean under the Tray;
once complete tap “NEXT”

Daily Maintenance resets the machine to default
position (Pod and Tray)

The tray doesn’t go up or down all the way?
View - Troubleshooting video

@ ripples


https://support.drinkripples.com/hc/en-us/articles/9326796807058-Tray-goes-up-a-bit-and-stops-How-to-clean-Ripple-Maker-II-Pro-sensors

REPLACING THE POD

Ripples Pods are made from natural ingredients
and for best results should be used within 30 days of opening

2 3 4

) Emily's Coffee.. ® = DAMAGED POD
i Is pod damaged

- Spring Time Party POD REPLACEMENT POD REPLACEMENT

Lift lever and pull out pod
Insert a new pod and close
the lever
¢

Tap Menu ->“Replace Pod” tab Follow the onscreen prompts and . / Handle the Pod with care and only It is important to take care when _
tap “NEXT” use 1finger of pressure handling the Pods as they are fragile.
Keep an eye out for any damage to
the Pod.

o Pod best practices - Tutorial Ripple Maker Il - Pod replacement Ripple Maker Il Pro - Pod replacement
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https://www.youtube.com/watch?v=bMQ5WBbvNfs
https://www.youtube.com/watch?v=3XBhi_sgYCI
https://www.youtube.com/watch?v=3XBhi_sgYCI
https://youtu.be/9si-Evk9YF8?si=EM39WtZ5CnTV9Idx
https://www.youtube.com/watch?v=3XBhi_sgYCI

UPDATING CONTENT

How to update and/or sync designs

Tap Menu -> “Settings” tab

2

PRINTING
Quality and cup diameter

CONTENT

CONTENT

Designs and mobile uf [ids
CONNECTIVITY
Netwark configuration|
SYSTEM

Language & versian

Select the “CONTENT” tab

Content update tutorial

22 © Ripples Ltd. 2024 Proprietary and confidential. All rights reserved.

3

PRINTING
Quality and cup diameter
CONTENT

Designs and mobile uploads
CONNECTIVITY

Netwark configuration
SYSTEM

Languags & varsion

Tap the “SYNC” button to sync the
latest content

PRINTING
Quality and cup diameter

CONTENT

MOBILE CONTENT
) uploads

Designs and mobile uplaads
CONNECTIVITY

Netwerk canfiguration
SYSTEM

Language & version

Allow a few seconds to update.
You should now have an updated
sync time.

@ ripples


https://www.youtube.com/watch?v=Pv16GohISCY&t=351s

CONNECTIVITY SETTINGS

Set up your network connection
1. 2

PRINTING
Quality and cup diameter
CONTENT

Wi-
C ity a L £onnect
= CommunityFibra10Gb.C 1el
Designs and mobile uploads ETHERNET x
CONNECTLVITY

.................

Motifications

SYSTEN,

Maintenand

Language
SUPPCRT

Select the “CONNECTIVITY” tab
and tap the “CHANGE” button

Tap Menu -> “Settings” tab

For testing the internet connection to
Ripples Servers and open relevant ports -
check: Troubleshooting connectivity issues

23 © Ripples Ltd. 2024 Proprietary and confidential. All rights reserved.

3 Visible Network

SELECT NETWORK

G REFRESH

Language &

Remote access

Scroll to find the desired network

and tap “CONNECT”

3 Hidden Network

SELECT NETWORK

Scroll to the bottom and tap
“Add Network”

SELECT NETWORK

Enter oy

Type in the password,
then tap “CONNECT”

ADD NETWORK

Type in the network name and
password, then tap “CONNECT”


https://support.drinkripples.com/hc/en-us/articles/4404608003730-Ripple-Maker-II-Pro-Can-t-connect-to-the-internet
https://support.drinkripples.com/hc/en-us/articles/4404608003730-Ripple-Maker-II-Pro-Can-t-connect-to-the-internet

PRINT QUALITY

How to improve your print quality

Print issues can be caused by: 1.

» Bad foam / print canvas

* Clogged /Damaged Pod nozzles Nestcsion
* Empty Pod
* Misaligned print
* Expired Pod
* Pod opened for more than 30 days

Tap Menu -> “Maintenance” tab

o Print quality tutorial

24 © Ripples Ltd. 2024 Proprietary and confidential. All rights reserved.

HOW DID THE PRINT TURN OUT?

PREPARE A DRINK FOR TEST PRINTING

Select the “Print Quality” taband tap  Scroll through the onscreen

the “Start Test Print” button examples to find your issue,
(make sure you have a cup with tap the relevant issue and
paper to run a test print) follow the onscreen messages

@ ripples


https://youtu.be/dd3EjCysUvU?si=LaCd8eo6tAfsZmg_

REPORTS

Check your print volume on the Ripple Maker i

Tap Menu -> “Reports” tab View your daily print numbers View your weekly print numbers Tap the Previous arrow ’FO view
by day in the “WEEK” view in the “MONTH” view the previous month’s prints

o Reports tutorial

25 © Ripples Ltd. 2024 Proprietary and confidential. All rights reserved. @ riDD|ES


https://www.youtube.com/watch?v=Pv16GohISCY&t=516s

26 © Ripples Ltd. 2024 Proprietary and confidential. All rights reserved.

RESOURCES &
SUPPORT

This section provides access to online
tutorials, helpful troubleshooting guides,
and ways to connect with Ripples
support for individual help

@) ripples



TRAINING

Access training materials right from your Ripple Maker screen

Design Managamant

Motifications

Maintensnce

Select your desired training section Tap through the options to the Scan the QR code and follow the

one that fulfils your need link.
This will direct you to our Help

Center articles and instructional
videos

Tap Menu -> “Training” tab

o Tutorial

27 © Ripples Ltd. 2024 Proprietary and confidential. All rights reserved. ripples


https://www.youtube.com/watch?v=Pv16GohISCY&t=238s

OTHER TRAINING RESOURCES

Customize your WebApp
skin tutorial

Ripples Cloud desktop

Search designs on your
version tutorial

Ripple Maker

Managing your Ripple Maker
designs from your mobile
device

Beverage guidelines -
how to create the perfect beverage

2

N/

Create and print multi-color
designs
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https://youtu.be/LEsHI-U-dJQ?si=iSelu9ArSQPzfqjE
https://youtu.be/LEsHI-U-dJQ?si=iSelu9ArSQPzfqjE
https://youtu.be/LEsHI-U-dJQ?si=iSelu9ArSQPzfqjE
https://support.drinkripples.com/hc/en-us/articles/6869161551378-How-to-Create-Multi-Colored-Designs
https://support.drinkripples.com/hc/en-us/articles/6869161551378-How-to-Create-Multi-Colored-Designs
https://youtu.be/u1Yw9GBfA8g?si=SWkE6WVHYparr3kW
https://youtu.be/u1Yw9GBfA8g?si=SWkE6WVHYparr3kW
https://support.drinkripples.com/hc/en-us/articles/6594026852114-The-Mobile-Portal-Ripples-Cloud
https://support.drinkripples.com/hc/en-us/articles/6594026852114-The-Mobile-Portal-Ripples-Cloud
https://support.drinkripples.com/hc/en-us/articles/6594026852114-The-Mobile-Portal-Ripples-Cloud
https://youtu.be/FqXjJ2zv0JE?si=l30G31pL0-ozI-06
https://youtu.be/FqXjJ2zv0JE?si=l30G31pL0-ozI-06
https://support.drinkripples.com/hc/en-us/articles/18821700110610-Beverage-Guidelines
https://support.drinkripples.com/hc/en-us/articles/18821700110610-Beverage-Guidelines
https://youtu.be/FqXjJ2zv0JE?si=l30G31pL0-ozI-06
https://support.drinkripples.com/hc/en-us/articles/6869161551378-How-to-Create-Multi-Colored-Designs

CONTACT SUPPORT

For additional assistance, contact the Ripples Support Team

R B WhatsApp - scan the QR code
SrlyECafies ® SUPPORT INFORMATION to open a conversation

Notifications

triing  Tiie) WhatsApp (Scan the QR code) Call us -your machine will show

o : +44 7480 488599 the local phone #;

Replace Pod  [New] support@drinkripples.com Global Contact Options

Settings -

it “OPEN A SERVICE CALL” -

Tap on the button directly to fill
Reports a “contact me” form
Support
ll Email -

Tap Menu ->“Support” tab M support@drinkripples.com

Need more Pods?
Go to the Ripples Store

29 © Ripples Ltd. 2024 Proprietary and confidential. All rights reserved.
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https://store.drinkripples.com/product-category/pods/
https://support.drinkripples.com/hc/en-us/articles/360005065852-Contact-Ripples
https://support.drinkripples.com/hc/en-us/articles/360005065852-Contact-Ripples
https://support.drinkripples.com/hc/en-us/articles/360005065852-Contact-Ripples
mailto:support@drinkripples.com
https://store.drinkripples.com/product-category/pods/

GET INSPIRED

Join the Ripples Connect community
on WhatsApp to get tips, inspiration
and the “coolest” updates.

Follow us:

@drinkripples o @ripplesofficial

30 © Ripples Ltd. 2024 Proprietary and confidential. All rights reserved.

{11:47 oo -\
O

<O @ D @

Woof woof!
Summer's heating up, and our new
Pup-sicle Party designs are the
perfect way to cool down!
DED 6D
These adorable Ripples creations
feature pups chillin' with popsicles
- guaranteed to melt hearts & add
a summery touch to your drinks!
Personalize your summer drinks
with these cuties available on your
. Ripple Maker = @ ¥
©

W 'e ':—;:, /,-.\ 4

1¢

You can reply to announcements, but
only community admins can send them.

\ J

@ ripples



41 ripples

YOU’RE ALL SET,
LET’S MAKE YOUR
DRINKS GO VIRAL!
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