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Highlights of NEW capabilities:

● Ability to deploy inventory machines without Ripples’ assistance hence increasing flexibility. 

● The service plan contract will start once the onboarding of the machine will be completed.  

● Warranty and history of service plan contract can be viewed in the cloud.

● Inventory can be viewed and now can be exported as a downloadable file. 

Business partners new deployment process

Starting Feb 15th  - 

partners are required to follow the updated deployment process.



Deployment process flow 

1. Defining Organization, Location (optional) 

2. Allocate the inventory machines to the new customer

3. Verify the allocation of the machine

4. Create a new customer user in the cloud 

5. Complete the Deployment form  

Business partners new deployment process flow 

https://docs.google.com/forms/d/e/1FAIpQLSetwCsMa827bviZ2U7QZUCiOlOhGTa8D8fC0XZkfEC5NvmCNQ/viewform


1. Defining a new organization (customer) 
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1. Click on the Hierarchy tab under “ASSETS”

2. Click the “+” sign then, “new organization” button 

3. Enter Customer name under ORG name at the 

“Create Organization” pop-up

4. “CREATE ORGANIZATION”.
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1. Defining a new location (optional - can be done from the Ripple Maker) 

1. Click on the Hierarchy tab under “ASSETS”

2. Click the “+” button in “New Organization”

and “New Location” 

3. Enter the Location Nickname

4. Fill in the address details and click on 

“VERIFY LOCATION” 

5. Google Map will be presented once completed.

6. “CREATE LOCATION” will save the new location

(you can also set the location during the machine 

installation)
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1. Click the “Devices” tab on the left (also under ASSETS) | Search for the machine serial number and chose it
2. Click the “Change” button next to “State”
3. Click on the “Ship” button.
4. In the “Ship to” pop-up window make sure to choose the new organization name from the list.
5. In the Location field below the org:

○ If you created a new location - choose the relevant new location and then click “Ship”
○ If you set the location during the machine installation – choose “Without location” and then Click “Ship”

2. Allocate the Ripple Maker to your customer
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1. A preview of Hierarchy view once the machine was “allocated” the machine to the new Org

2. A machine without predefined location (the Location will be defined during machine installation)

3. Machine with a predefined location  

2. Verify the allocation of your machine 
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1. Click the “Users” tab on the left (under Admin)
2. Click the “ADD USER” button on the top right
3. Fill in the details in “Create or Assign user Ripples” popup
4. In  the “Select organization” make sure to choose 

the new organization created for your customer.

3. Create new customer’s user  in the cloud
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● Upon finishing the process, partners should fill in the following link: Deployment form  

● Once uploaded, Ripples will register the machine in its system.

4. Fill in Deployment Form

https://docs.google.com/forms/d/e/1FAIpQLSetwCsMa827bviZ2U7QZUCiOlOhGTa8D8fC0XZkfEC5NvmCNQ/viewform


Contract details update  once machine 
finished its onboarding

Warranty and history of service plan contract view in the cloud

View which contract will be applied 
to this machine



Assets: Devices
Filter: State = Shipping

View Inventory

Download csv. 
to export



Thank you! 
We hope that you will 
find this process useful.

Feel free to reach out: 
asafa@drinkripples.com 
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